HYGIAIr

REAL-TIME HYGIENE INTELLIGENCE

User Manual

Standard Operating Procedure and User Manual

Document Purpose

This User Manual provides dealers and operators with a clear process for logging in, monitoring
washroom hygiene status, reviewing reports, handling alerts, managing feedback, and configuring
device settings in the HYGIAIir Mobile Application. Also provide the hardware installation guide.

Mobile Application User Manual

1. Introduction

The HYGIAir Mobile Application is used to monitor and manage washroom hygiene conditions in real
time. It provides live hygiene status, sensor insights, alerts, feedback, reports, and device configuration
settings so teams can maintain cleanliness and respond quickly to service needs.

Scope & Access

Login, dashboard monitoring, real-time insights, reports, alerts, ratings
Scope and feedback, settings, device configuration, language selection, and
logout.

Enable users to identify washroom conditions, respond to alerts, and keep

Primary Outcome device settings current.

Required Access Valid email address, password, and assigned HYGIAIr device access.

2. Roles and Responsibilities

Log in, review hygiene status, monitor insights, check alerts, and

Dezierd g U verify feedback.

Use reports and trends to plan cleaning schedules and follow-up

Facility Supervisor actions.

Configure device settings, review device ID, and support setup or

Administrator / Technician .
troubleshooting.
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3. Before You Begin

* Ensure the mobile device has internet connectivity.

» Confirm that the registered email address and password are correctly available.
« Verify that the HYGIAIr device is installed and assigned to the correct washroom.
+ Keep Bluetooth enabled when performing device configuration.

4. Download HYGIAIr Application

¢ Download the HYGIAIr application from the playstore on your phone.

5. Login Process

The dealer login credentials will be sent to the registered email address.

Welcome Back

gin to continue

Account Sign In

B4 Email Address

& Password L0

Figure 1. Login Screen

* Open the HYGIAIir mobile application.

+ Enter the registered dealer email address in the Email Address field.
* Enter the correct password in the Password field.

* Tap Log In to access the dashboard.

Access Note: If login fails, confirm the entered credentials and internet connection before retrying.
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6. Device Setup

First-time users must set up their device after logging in.

Welcome to
HYGI

L
Set Up My Device

Figure 2. Set Up My Device

* Tap Set Up My Device on the home screen.
+ Tap Start QR Scan to activate the camera.
« Scan the device UID QR code.

<« Activate HYGI Device <« Add Device

Device Onboard ing Device Name
Add a new HYGI device

d
Ready to scan
Select Category
[ Male Washroom ®

#  Female Washroom )

N
"‘ o

Figure 3. Device UID Scan and Add Device

* Enter the Device Name and select the device category (Male Washroom or Female Washroom).
* Tap Complete Setup.
» Verify the device setup successful confirmation message.
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7. Home Dashboard

The Home Dashboard displays the current hygiene condition for the selected washroom and provides
quick access to insights, reports, and feedback.

() Device_7B48 o ¢ Today's Uploaded Photos
é& | ]

Today Hygiene Score 3 (

Male Washroom

Clean Wash basin

) 26-06-26 + 12:33

@ Online

D Dpaily upload window + Next upload in 20:32:18

{® View Today's Uploaded Photos

View Insights

Reports and Analytics

Stain free Urinal and Commode

) 26-06-26 « 12:33

Ratings 23

No hygiene or maintenance issues observed In the image.
Feedbacks
e Dirty

c o e @&

Washroom Name Confirms which washroom is being monitored.

Washroom Status Shows Healthy, Unhealthy, or Needs Attention based on available

data.
Device Status Shows whether the device is online or offline.
Photo Upload Allows uploading photos of the washroom.
View Uploaded Photo Dealer can view previously uploaded photos.
Next Upload Timer Indicates when the next data sync is expected.
View Insights Opens detailed monitoring and reports.
Ratings Summary Displays average rating and recent user feedback.
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8. Washroom Insights

Open the Insight tab from the bottom navigation to view real-time monitoring parameters.

&> Device_7B48 o)

¥
Washroom Status

Male Washroom

Latest sync Pull to refresh

Environment Snapshot

Odour TVOoC
= 92
To ,
Moderate
Temperature(°C) Humidity(%)
34.8 51.4
Temperature Humidity
Q @

Figure 5. Real-Time Insight View

What It Indicates Expected Status

Odour Level Current odour reading and level indication. Normal or Alert

Within the displayed

TVOC (PPB) Air quality measurement.

normal range
Temperature (°C) Current temperature reading. Normal unless highlighted
Humidity (%) Current moisture level. Within the displayed

normal range

Green indicator Parameter is within normal range.

Red indicator Parameter needs attention or is outside the expected range.
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9. Reports and Analytics

Navigate to View Insights, then Reports and Analytics, to review historical performance.

&« Reports and Analytics & Reports and Analytics
1]
)

Last 7 Days Hygiene Score (%,

i 54 \il) Per day (7 Days) Hygiene Score (%)

100
Al
Last 7 Days Hygiene Score (%) Status : Healthy
40
81% a
(
9 o ."\ \‘\ ‘\H “:'\“ ~‘:> s P

Hourly Hygiene Score (%) - - Reset

. 100
Last 7 Days Hygiene Score (%)
90
80
70
Per day (7 Days) Hygiena Score (%)
60
50
20
30
20
10
0
¥ 8am 9am 10am 11am 12pm
@ Green - Good @ Red - Dirty

Figure 6. Hygiene Status, Daily Score & Hourly Analysis

* Hygiene Status displays the overall condition for the selected period.

+ Day-wise Hygiene Score shows daily performance trends.

* Hourly Analysis highlights hour-by-hour hygiene performance.

» Use the trend data to adjust cleaning schedules and prioritize follow-up.
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10. Alerts Section

Open Alerts from the bottom navigation to view active notifications requiring action.

Q Device_7B48

\ J

y
¢

No Alerts

Upload Daily Photo

Upload completed

Data uploaded successfully

@ Allrequired data is updated and compliant

& Q

Figure 7. Alerts Screen

Alert Type Recommended Action

Check washroom conditions and verify whether service action is

High Temperature needed.

Poor Air Quality Inspect odour and TVOC causes; arrange cleaning or ventilation

checks.
Cleaning Requirement Assign cleaning activity and confirm completion.
Missed Photo Upload the required photos at the designated time.
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11. Ratings and Feedback

Ratings and feedback are available from the Home Dashboard and provide user-based hygiene
feedback.

Male Washroom

Needs Attention _

3 Latest hygiene readingfrom this device:

@ Online

3 Daily upload window « Next upload in 20:12:37

@ View Today's Uploaded Photos

View Insights
Reports and Analytics
Ratings 2.3

Feedbacks :

e Dirty
e Dirty

e Clean

o o e &

Figure 8. Ratings and Feedback

» Average rating summarizes overall user satisfaction.
* Feedback labels such as Needs Cleaning, Clean, Dirty indicate the type of issue reported.
+ Use repeated negative feedback as a signal to review cleaning frequency or device conditions.
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12. Settings Module

Open Settings from the bottom navigation to dealer profile information, device access, HYGI device
configuration, language selection, and logout.

0 Test Admin-1

Account Active
Device Access

Device ID

m

441D642A7B48

Preferences

Configure Device

&

Manage Wi-Fi a

Change Language

@

hoose the language used across the app

Account

Logout

&

&

Figure 9. Settings and Device Access

Cauing ———pmerpion

User Profile Displays the dealer name and email address.

Device ID Shows the unique assigned device ID with a copy option.
Configure Device Used to set up or configure HYGIAIr device connectivity.
Change Language Allows the app language to be changed.

Logout Securely ends the user session.

HYGIAir User Manual | Confidential Page 9



HYGIAir

........................... — HYGIAiIr — Mobile Application User Manual and Hardware Installation Guide

12.1 Configure Device

<& Configure Device {_} < Configure Device O < Configure Device O

WielessSotop e
Wireless Setup Wireless Setup

Set up your HYGI device Searching for nearby devices Choose a Wi-Fi network

Keep the HYGI unit powered on and close to this phone.
Start by scanning for @ nearby HYGI device that is ready

Nearby dovices.

Nearby devices

* ) Available Networks = Realtime4G_9CDO

3 Washroom_Hygiene
4210542010

Realtime4G_8C00

Start Bluetooth Scan

Washroom_Hygiene
(ap to discover nearby HYG devices and begin setup 3
441004298208

%)

Signat 40 dBm

e

SCAN
? Unifi-7 —
= Hygeine_WIFIRouter

Signot -a6 dBm

-

Figure 10. Configure Device Screen

» Tap Configure Device from Settings.

» Confirm that Bluetooth is enabled on the phone.

* Tap Scan to search for nearby HYGIAIr (Washroom_Hygiene) devices.

+ Select the required device and complete the Bluetooth configuration process.
+ Connect to the available Wi-Fi network using valid credentials.

+ Verify that the device is connected successfully.

< Configure Device O

Wireloss Setup.

Device Connected
Successfully!

The device is ready. You will return to the dashboard
shortly

-
-

Device Connected
Successfully!

Realtime4G_9CDO

The device is ready. You will return o the dashboard
shortly

Figure 11. Confirmation
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12.2 Change Language

Change Languoge

Select Language

Choosa the languags you want to use durin
setup and daily use.

English
Continusin Englsh

- et (Hindi)

Figure 12. Language Selection

+ Tap Change Language from Settings.
» Select the required language option.
+ Tap Continue to apply the language setting.

12.3 Logout

Account Active

Device Access

L

Jso

10 Wi

conliguring. or verlfying your

Account

Dovice 10

441D642A7848 L]
&
Proferences Log Out
Are you sure you want to log out?
Configure Device You will need to log in again to access the app.
B croge wiiond devie coniraton
A Sign out from this device securely
@ Change Language
Choose the language used across the app
Account
&
s

Figure 13. Logout Option

Use Logout when the app session must be securely ended, especially on a shared or managed mobile
device.
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13. Navigation Reference

D

Home Dashboard view for washroom condition, ratings, and quick insights.
Alerts Notification center for issues requiring attention.

Insight Real-time monitoring and reports.

Setting Profile, device access, configuration, language, and logout.

14. Operational Checklist

* Log in with registered credentials.

» Confirm the correct washroom is displayed on the Home Dashboard.

* Review hygiene status and next data upload timing.

* Open Insights to check odour, TVOC, temperature, and humidity.

* Review Reports and Analytics for daily and hourly trends.

» Check Alerts and take action on active notifications.

* Review Ratings and Feedback for user-reported issues.

* Use Settings to confirm device ID and make configuration changes when required.
* Log out when finished on a shared device.

15. Escalation Guidance

Escalate to the facility supervisor or support team if any of the following occur:

» Alerts continue after cleaning action has been completed.
» Device data does not upload as expected.

* The device cannot be configured.

* Users repeatedly report the same hygiene concern.

HYGIAir User Manual | Confidential Page 12
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Hardware Installation Guide

Step 1 — Gather Components

Collect all hardware components before beginning installation.

Figure 14. Hardware Components

Step 2 — Mount the Back Plate

Take the back plate and mount it on the wall by driving the screws into the designated positions as
shown below.

Figure 15. Hardware Back Plate Mounting

HYGIAir User Manual | Confidential Page 13
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Step 3 — Fix the Main Hardware

Attach the main hardware unit to the back plate and tighten the screws provided.

Figure 16. Main Hardware Fixing

Step 4 — Final Installation

After final installation, the hardware should appear as shown below. Verify all connections and confirm
the device is secured properly.

Figure 17. Final Hardware Appearance

Note: Keep Bluetooth enabled on your mobile device when configuring the hardware for the first time.

HYGIAir User Manual | Confidential Page 14
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